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NEW ACCOUNTS AND SERVICE ESTABLISHMENT

Customers requesting Water Service, and to become a Customer of
Record, shall contact Mesa Water's Customer Services staff during
business hours to establish an account prior to Water Service being
turned on. Subject to the terms set out in these Rules and Regulations,
Water service will be provided upon request where there is an existing
service line and meter. If Mesa Water determines that Water may run
uncontrolled at a property and no Person is present at the property,
then Water Service will not be turned on.

Requests must be made at least one Business Day in advance of the
requested first day of service, in order to ensure timely service
establishment. If one Business Day advance notice is not given prior
to the desired first day of service, then a Fee to expedite service
establishment may be applied to the corresponding account.

A Customer of Record shall provide the following identifying
information in order to establish service:

e Full Legal Name

e Date of Birth, if applicable

e Social Security Number or U.S. Federal Tax Identification
Number

e State or U.S. Federal Issued ldentification Number (e.g.,

Driver's License), if applicable

U.S. Mailing Address

Additionally, Named Person(s) or Contact Person(s)

Phone Number(s)

E-mail Address

Mesa Water uses communication software to deliver timely service
and community information to Mesa Water customers. All Mesa Water
customers will be automatically signed up to receive notifications via
text, email or voice message. Customers can opt-out of receiving such
notification at any time, and can adjust their preferences directly from
the email notification or by replying STOP to any text message.



