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* Launched in August 2019

e Welcome bag delivered when
new water service is turned on

e \Welcome postcard mailed from
their respective Board Member

¢ \Welcome phone call from Public
Affairs staff

e ~ 1,300 bags delivered in FY22
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Customer Anniversary Program
e 25+ years residential ny

customers Mesall/ater
* 4,400 residential customers bt S o 1 e o B
e Thank you card and mug S
e Deliver via courier by June 30 moyaname
* Project Cost is $50k e Bl s rd
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Customer Anniversary Program
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