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Hosted Events

e REALTORS Luncheon

« Water Issues Study Group

* Yo Amo Mesa Water

* Institute for Conservation &
Research Education
Student Poster Symposium
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New Event: Realtors Luncheon

e « 17 REALTORS and
- Apartment Owners in
oooooo D89 4 attendance

» Highly engaged Ask Us
Anything session with
Board members
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Water Issues Study Group

» More than 30 highly-
engaged residents
attended

« Attendee survey results
« Overall “excellent”
experience

n

MesaWater

4 DISTRICT®



Community Events

Concerts in the Park
Children’s Water
Education Festival
(OCWD)

Earth Day Festival at
City Hall

Lion’s Club Fish Fry
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Construction Outreach

Projects

Feedback

Wells and Pipeline Project

Plastic Service Lines Replacement
Project

Mainline Valve Replacement Project
SCADA Control Room and Wet Lab
Upgrade & Mesa Water Education
Center

Minimal construction-related

complaints

Received high praise from residents o - —_r -

and HOA affected by Plastic Service

Lines Replacement Project A\V
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Mesa Water Notify
118 sent
e Estimated number of

customers reached: more than
3,000

MESA WATER NOTIFY

* Continues to be a highly
successful tool to communicate
with customers about water

interruptions in real-time A\V
Mesa\Water
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Welcome Program

» Approximately 1,097 welcome
bags delivered to new customers
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Raise awareness
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Education Assemblies: MWDOC & OCDE Inside the Outdoors

__ + Supported six assemblies
reaching 350 fifth grade
students
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100% Local Banner

MesaWzter Iﬂﬂ% LOCAL wmné
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Professional Development

California State University, Fullerton (CSUF)
Leadership Class for Public Agencies (Celeste)
California Public Information Officials (CAPIO)
Conference (Kaitlyn)

Public Relations Society of America (PRSA) Digital
Communications Certificate (Kaitlyn)

Online Webinars (Team): PR Writing Hacks by
PRSA, Developing and Implementing Effective
Communications by CAPIO, Making the Most Out of
Your Social Data by Sprout Social, How Great
Leaders Inspire Action by Ted Talk, & Best Practices

for Headline Writing by PRSA
ny
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Thank you!
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