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Pool Cover 
Rebate Program 

MesaWater.org/rebates 

APPLICATION 
FORM 

 

INSTRUCTIONS: 

Please fill out this form in its entirety, then sign, date, and return: 

□ Completed Application  □ Photograph of Cover Installed  □ Copy of Sales Receipt 

 

conservation@MesaWater.org -or- 

Pool Cover Rebate Program 
c/o Mesa Water District 

1965 Placentia Ave. 
Costa Mesa, CA 92627 

Applications are processed in the order received.  This offer will be distributed on a first-come, first-served basis 
while funding lasts.  To receive this offer, you must follow and satisfy all Application Form Instructions, Criteria, 
Guidelines, Terms and Conditions, and Release and Indemnification Provisions listed on the reverse side. 

 

1. ACCOUNT INFORMATION 

Name on 
Water Account 

 Water 
Account # __ __ __ __ __ __ __ __ - __ __ __ __ __ __ 

2. INSTALLATION ADDRESS 

First Name  Last Name  

Address  Unit Number  

City  Zip  

Phone (       )         - E-Mail Address  

Contact person is (check one): □ Owner □ Tenant 

3. REBATE CHECK INFORMATION 
Rebate Check Mailing Address (if different from Installation Address) 

 

4. SITE INFORMATION 

What kind of a pool do you 
have? □ In-ground □ Above-ground □ Hot Tub 

Pool dimensions:   _________ft.   x _________ ft.  

How is your pool water  
re-filled? □ Manually or Hose □ Automatically (timer) □ Automatically (float valve) 

5. POOL COVER PRODUCT INFORMATION 

What type of a pool cover did you 
purchase? □ Solar □ Safety □ Winter 

□ Other: 

_________________ 

Cover Brand:  Cover Dimensions: ________ft   x   _________ft 

Did you purchase a reel? □ Yes □ No □ Already had one 

                  If so, is it: □ Manual / Hand crank □ Electric 

6. ADDITIONAL INFORMATION 

How did you hear about 
the rebate program? □ Website 

□   Bill/ 

Newsletter 
□ In-Store 

Advertisement 
□ Friend or 

Family 

□ Other: 

________________ 
 

CUSTOMER SIGNATURE 
I certify that the information on this application is true and correct. I have read, understand, and agree to be bound by the 
TERMS AND CONDITIONS of the Program on the reverse side. I have enclosed a photograph of the new cover installed on 
the pool or spa, and a copy of the sales receipt(s). 

Customer 
Signature  Date  
 

Office Use 
Only 

□ Approved □ Denied If denied, why? 

□ Account Noted □ Submitted for Payment 
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Pool Cover 
Rebate Program 

TERMS & 
CONDITIONS 

Please carefully read the Instructions, Criteria, Requirements, Terms and Conditions, and Release of Claims and Indemnification 
below. 
PARTICIPATION INSTRUCTIONS 

 Please complete all sections of the Application Form and return it along with a photograph of the new cover installed on the pool or spa, and a copy of 
the sales receipt(s) and/or invoice(s). Failure to fully and accurately complete the Application Form may result in rejection or delay of qualification for a 
rebate payment under this Pool Cover Rebate Program (“Program”). 

 In order for the rebate to be issued to you, all Program requirements must be met. 

CRITERIA FOR POOL COVERS 

 Cover must be a physical cover, designed for the intended purpose of covering a pool or hot tub. Liquid evaporation barriers do not qualify. 

 Cover must be a solar or safety cover (non-netted type material). 

 Cover must be at least 12 millimeters in thickness. 

 Cover(s) must be designed to cover at least 75% of the pool surface area. 

ELIGIBILITY REQUIREMENTS 

 Rebates are available for residential and commercial properties. 

 The installation address must be in Mesa Water® service area (you may visit mesawater.org/service_area to determine if you are within the Mesa 
Water® service area). 

 Applicant must be a current Mesa Water® customer of record at the installation address listed on the application. 

 The installation address or property must currently receive water service from Mesa Water®. 

 To be eligible, properties must already have a pool or hot tub built or installed at the time of Application Form submission. 

 All installation projects must comply with any applicable Federal, State, and local laws as well as applicable CC&Rs and/or HOA restrictions. 

PROGRAM TERMS & CONDITIONS 

 Since funding is limited, this offer is limited and available on a first-come, first-served basis to eligible participants until funding is depleted or the Program 
ends, whichever occurs first. Submitting an Application Form does not guarantee you will receive a rebate.  If funding is exhausted, or the Program 
ends, prior to issuing your rebate check, your project will not receive a rebate. 

 The rebated product must be installed and remain within the Mesa Water® service area at all times. 

 By applying for a rebate in this Program, personal information listed on your Application Form may be subject to disclosure to requesting parties pursuant 
to the California Public Records Act, since Application Forms are generally considered public records. However, Mesa Water® will not disclose any 
information that Mesa Water® is required by law to keep confidential. 

 Application Forms are available online and are also available at the Mesa Water® administration office. 

 The device(s) must be a Program-qualifying type or model (See above for CRITERIA FOR POOL COVERS). 

 Rebate Applications must be complete and are subject to reviews for accuracy, including all necessary documentation and proof of purchase. 

 Required documentation, including Application Form, photograph of the new cover installed on the pool or spa, and a copy of sales receipt, must be 
received within 90 days of the date of purchase to be eligible for rebates under the Program. Post-mark dates are not accepted. 

 Rebate amount is limited to $50.00, or up to the cost of the device, whichever is less. The actual device costs exclude sales tax, shipping, labor, and 
other charges. Invoices or receipts must be itemized to show the actual device cost. Rebate amounts are subject to change without advance notice. 

 Third-party website (eBay, Amazon, etc.) purchases for qualifying products are eligible for rebate funds, provided that the product purchased can be 
verified as new and in its original packaging at the time of purchase and must be submitted with a receipt, invoice, packing slip, or confirmation identifying 
the item as new. Cover must be new. Used covers are not eligible for this Program. 

 Customers may purchase more than one device; however, rebates are limited to one measure or device type per address. If a customer has already 
received a rebate for their address, they cannot claim any additional rebates for the same device or measure type. 

 Mesa Water® reserves the right to verify and inspect rebated devices. If installation cannot be verified the rebate will canceled. 

 Rebate checks will be issued only to the customer directly. Third parties or contractors are not eligible for payment through this Program. The name on 
the Application Form must match the name on the rebate check. 

 Renters may be eligible to participate. Renter’s name must be on water bill. 

 Rebate checks will become void 90 days after being issued. 

 Mesa Water® is not responsible for any taxes that may be imposed as a result of your receipt of the rebate. 

 All disputes concerning Application Forms and administration of this Program shall be subject to determination by Mesa Water®. Such determination 
shall be final. 

RELEASE OF CLAIMS AND INDEMNIFICATION 
Mesa Water® makes no representation or warranty regarding the contracted services or products that you may select under this Program. Installation and 
use of a pool cover does not guarantee reduced water use. By submitting an Application Form, applicant waives and releases Mesa Water® and its 
contractors and agents from any and all claims and causes of action that may arise out of the installation or use of qualified products. Mesa Water® is 
responsible for operating and enforcing the terms and conditions of the Program. You, as the Program participant, are responsible for ensuring that your 
Project complies with all applicable Federal, State and local laws, as well as applicable CC&Rs and/or HOA restrictions. Quality of work and appearance 
of the product(s) are the responsibility of the participant. Further, you agree to indemnify, defend and hold harmless Mesa Water®, and its directors, 
officers, employees, contractors and agents from all liability and claims of any kind arising out of or related to your purchase, installation, and use of pool 
covers in connection with this Program. 

CHANGES TO THE PROGRAM 
Notwithstanding any other provision in this Program to the contrary, Mesa Water® reserves the right to: 

 Cancel this Program or individual Rebates at any time.  

 Revise the amount of funds available for the Program, or individual Rebates.  

 Amend the Program or individual Rebates; and/or  

 Reject any or all Application Forms received in response to this Program. 

WITHDRAWAL OF APPLICATION FORM 
Applicants may withdraw a submitted Application Form at any time by notifying Mesa Water® in writing at the address in the Application Form. 

http://www.mesawater.org/service_area

